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What is the emotional labor in the rehabilitation service professionals?
—A new perspective of the emotional labor in the
rehabilitation service professionals—

CLE SR SR S

Abstract : This study investigated the conceptual aspects of the emotional labor performed
by rehabilitation professions, such as physical therapists, speech-language-hearing therapists,
and occupational therapists. Half of a structured interview was performed using the focus
group interview method. Prior to the interview, an interview guide was developed based on our
previous work. The interview data were analyzed using the Grounded Theory Approach (GTA).
We found that the three rehabilitation professionals shared a common concept of emotional labor.
This common concept of emotional labor can be divided into five core categories as follows: 1)
rules regarding feelings, 2) actions based on feelings, 3) management of feelings, 4) negative or
positive interactions 5) dissonance of feelings. Regardless of the professional specialty, there was
no difference in the emotional burden among the various types of rehabilitation professionals
interviewed. All professionals assumed that handling the emotional burden was a part of their
duties from perspective of their professional ethics. On additional analysis, the importance of

social skills also emerged when it comes to handling the emotional burden.
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